MPABUTENbLCTBO POCCUNCKON ®EQEPALIUU

NMOCTAHOBJIEHUE
ot 10 ceHTAbOpsa 2007 r. N 575

Ob YTBEPXXOEHWW NMPABUI
OKA3AHUA TENEMATUYECKUX YCIYT CBA3N

(B pea. MNoctaHoBneHus MNpasutensctea PP ot 16.02.2008 N 93)

B cootBeTcTBUM ¢ PepepanbHbiM 3akoHOM "O cBasn" u 3akoHoM Poccuiickon ®egepaumn "O 3awuTte
npas notpebutenen” NpaButensctBo Poccuiickon depepauum NnocTaHOBAET:

1. YTBepautb npunaraemble [lpaBuna okasaHusi TenemMaTMyecKmx YCNyr CBsi3u M BBECTU UX B
aewncteue ¢ 1 aHBapst 2008 r.

2. MopnyHkTbl "a" - "B" nyHkTa 4 pasgena XVI nepeyHen NULEH3UOHHbLIX YCIOBUI OCYLLECTBEHMUS
OeaTenbHOCTU B 06nacTM oKasaHus COOTBETCTBYIOLUMX YCRyr CBA3W, YTBEPXAEHHbIX [locTaHoBneHuem
MpaButenbctBa Poccuiickon Pepepaumm ot 18 cbeBpans 2005 r. N 87 "O6 yTBepXAEHUN NepeyHsi
HaVMMEHOBaAHWUIM YCNyr CBA3W, BHOCUMMbIX B JIMUEH3MK, U MNepedHen NULEH3NOHHbIX ycnosun" (CobpaHue
3akoHopgatenbctBa Poccuiickon ®epepauumn, 2005, N 9, ct. 719; 2006, N 2, ct. 202), uU3noxutb B
cneayowen pegakunm:

"a) gocTyna K ceTu CBA3W NULEH3MaTa;

6) poctyna K MHPOPMAUMOHHBIM CUCTEMaM MHAOPMALIMOHHO-TENEKOMMYHUKALUOHHBIX CETEN, B TOM
yucne K cetn NHTepHer;

B) Npuema u nepegayn TenemaTmyecknx NeKTPOHHbIX COOBLLEHNIA.".

Mpeacenatens MNpaBuTenbcTea
Poccuiickon ®egepauun
M.®PAKOB

YTBEPXKOEHDI

lMNocTaHoBneHneMm lNpaBntenscTea
Poccuiickon depepauun

oT 10 ceHTabps 2007 r. N 575

MpaBuna okasaHWA TenemMaTU4ecKux yCnyr cBa3u BBeAeHbl B Aencteme ¢ 1 aHBapsa 2008 roga (MyHKT
1 4aHHOro AOKYMEHTA).

NMPABUNA
OKA3AHUA TENEMATUYECKUX YCNYT CBA3N

(B pea. NoctaHoBneHus MNpasutensctea PP ot 16.02.2008 N 93)
I. OBWME MONOXEHNA

1. Hactoswume lMpaBuna perynvpyroT OTHOLUEHUS Mexady abOHEHTOM MNnu nofb3oBaTenieM, ¢ OOHOM
CTOPOHbI, U ONEPATOPOM CBSA3W, OKa3blBaKOLLMM TeNeMaTU4eckne ycnyru cBa3m (ganee - onepaTtop cBs3un), ¢
OPYron CTOPOHbI, NPW OKa3aHUM TenemMaTUyYecKmX yCrnyr CBA3N.

2. Ncnonb3yeMble B HacToAwmx NpaBunax NoHATUSA 03Ha4aloT creayollee:

"aboHEeHT" - nonb3oBaTefb TENeMaTUYeCKUMU yCrnyramm CBS3M, C KOTOPbIM 3aKIYeH BO3ME3OHbIN
OOoroBop 00 Oka3aHWM TenemaTU4ecKMX YCNyr CBS3W C BblOENIEHMEM YHUKAINbHOrO Koda maeHTtudumkaumum
(oanee - goroBop);

"aboHeHTCKasa NHMSA" - NMHWSA CBA3W, COeAMHSALWAas Nnonb3oBaTensckoe (OKOHeYHoe) obopyaoBaHue ¢
Y3rOM CBSA3U CeTU nepenaydn AaHHbIX;

"abOHEHTCKMIN  MHTepdenc" - TEeXHUKO-TEXHONMOrnmyeckne napameTpbl  U3MYECKUX  Lenen,
COeVHSILLNX CPeadcTBa CBSI3M orepaTopa CBsi3W C MOfb30BaTeNbCKMM (OKOHEYHbIM) obopydoBaHMeM, a
Takke oopmanv3oBaHHbI HABOp NpaBun UX B3aMMOAENCTBUS;

"abOHEHTCKMIN TepMmHamn" - COBOKYMHOCTb TEXHWYECKMX W MPOrpamMHbIX CPeAcTB, MPUMEHSIEMbIX
aboHEeHTOM U (MrnM) Nonb3oBaTenemM Npy MONb30BaHUKU TENeMaTUYECKUMI yCriyramun CBA3W ANa nepefaq,
npuema u OTOOpaKeHUS SMEKTPOHHBLIX COOOLEHUA WM (MnKM) POPMUPOBAHUS, XpPaHEHUS U 0OpaboTKM
MHdOopMauuK, cogepxallencsa B UHHOpMaLMOHHON CUCTEME;



"BpedoOHOCHOEe nporpaMmHoe obecnedeHne" - nporpammHoe obecneyeHue, LeneHanpasreHHO
npvBoAsLlee K HapyLleHWo 3aKOHHbIX MpaB aboHeHTa M (MnM) nonb3oBaTtens, B TOM uyucne K cbopy,
obpaboTke mnu nepegadye ¢ abOHEHTCKOro TepMuHana uHgopMauum 6e3 cornmacua aboHeHTa u (Mnu)
nonb3oBatensd, NMbo K yxyAlleHWo napameTpoB (PYHKLUMOHMPOBaHWUS abOHEHTCKOro TepMuMHana unu cetm
CBA3Y;

"kapTa onnartbl" - CpPeAcTBO, Mno3Bonstllee aboHeHTy K (MnM) nonb3oBaTeNto UCMNONbL30BaTb
TernemaTu4yecKkue ycnyru ceasu, ngeHtudumumposas aboHeHTa u (Mnv) nonb3oBaTens Ans onepatopa CBA3u
KaK nnaTenbLinKOB;

"nonb3oBartenb TeNnemMaTtu4yeckummn ycrnyramm cBssu” - nuuo, 3akasbiBarollee 1 (Mnu) mcnonbayrollee
TenemMaTu4ecKkne ycnyrm cBsasu;

"MHpopMaUMOHHaa cucTema" - COBOKYMHOCTb coepxalencs B 0asax AaHHbIX MHdopMauun u
obecneunBaroLLmx ee 06paboTKy MHPOPMALNOHHBIX TEXHOMOMMIA N TEXHUYECKNX CPEACTB;

"MHOPMaLMOHHO-TENEKOMMYHUKALIMOHHaA CceTk" - TexHorormdeckas cucrema, npegHasHayeHHas
ANns nepegayn no NVHUMAM CBA3M MHOpMauum, OOCTYN K KOTOPOW OCYLLECTBISETCH C UCMOMb30BaHWEM
CPeACTB BbIYUCNNTENBHON TEXHUKM;

"NpepocTtaBneHue goctyna K WHPOPMaLMOHHBIM cuctemam WHpopMaLIMOHHO-
TeNnekoMMyHUKaLMOHHONW ceTn" - obecneveHne BO3MOXHOCTM MNpvema W nepegayn TernemaTudeckmx
9MNEKTPOHHbIX COOBOLLEHN (0BMeHa TeneMaTUYeCKMMM 3NEKTPOHHBIMY COOBLLEHNAMUN) MeXAY abOHEHTCKUM
TEPMUHANoOM 1 MHPOPMaLMOHHOW CUCTEMON UHGOPMALIMOHHO-TENEKOMMYHUKALMOHHON CeTY;

"npegocTaBneHne JoCcTyna K ceTu nepefaydv gaHHbIX" - COBOKYMHOCTb AENCTBUIA onepaTopa CBA3U Mo
POpPMMPOBaHUIO ABOHEHTCKOM NMHUK, MOAKITHOYEHUIO C €€ MOMOLLbI0 MOMNb30BaTENbCKOro (OKOHEYHOrO)
00opyaoBaHns K y3ry CBSA3M CeTu nepefayvv gaHHbIX NMnbo no obecneyeHno BO3MOXHOCTU MOAKITIOYEHNS K
ceTu nepefaydv AaHHbIX NOMb30BaTeNbCKOro (OKOHEeYHOro) obopyaoBaHMs C NCMONb30BaHMEM TenegoHHOro
COeQVHEHMST UM COeAMHEHMsT MO WHOW CeTu nepedayn AdaHHblX B uensx obecrnedYeHus BO3MOXHOCTU
oka3aHusi abOHEHTY U (MnK) NoNb3oBaTeNo TeNemMaTnYeckux yCnyr ceasu;

"npotokon obmeHa" - opmMann3oBaHHbIM Habop TpeboBaHM K CTPYKType TenemaTu4eckoro
QIIEKTPOHHOIo COO6LIJ,eHI/IF| nanropnutmy obmMeHa TenemMaTu4eckumm ONEKTPOHHbIMM COO6LIJ,eHI/IF|MI/I;
"ceTeBOM agpec' - HOMep U3 pecypca Hymepaumm ceTu nepefayn [aHHbIX, O[HO3HAYHO

ONpeaensowmn Npu okasaHUM TenemMmaTu4yeckux ycnyr cBsis3n aboHEHTCKUIA TEpMUHAN UK CPeacTBa CBA3N,
BXoAsiLMe B UHOOPMALIMOHHYIO CUCTEMY;

"cnam" - TeneMaTU4ecKoe NEKTPOHHOE COObLLIEHNE, NpeaHa3Ha4YeHHOe HeoNpeaeneHHOMY Kpyry nuu,
JocTaBneHHoe aboHeHTy 1 (Mnu) nonb3oBaTtento 6e3 Nx nNpegBapuUTENbHOrO Cornacusa U He NO3BOMNAKLLEE
onpegenuTb OTNPaBUTENS 3TOro COObLLEHNs), B TOM YMCe BBMAY YKa3aHUs B HEM HECYLLECTBYIOLLENO WK
danbcmnLMpoBaHHOrO agpeca OTNpaBuUTens;

"TapudHbIN nNnaH" - COBOKYMHOCTb LIEHOBLIX YCMOBMW, MPU KOTOPbLIX OMnepaTtop CBA3W npegnaraet
Nnornb30BaTbCA OAHOM NGO HECKONBKUMW TerieMaTUYeCKMMM YCryramm CBSA3K;

"TenemMaTu4eckoe 3MEKTPOHHOE COOoOLWEeHNe" - OOHO MMM HECKONMbKO COOOLLEHUIA 3MEKTPOCBA3MN,
cogepXalimx  MHOPMAaLMIo, CTPYKTYPUPOBaHHYlO B  COOTBETCTBMM C  MPOTOKOSIOM  OOMeHa,
noagepXxmBaeMbiM B3aUMOAENCTBYIOLLMMU MHPOPMALMOHHOW CUCTEMON N aBOHEHTCKUM TEPMUHAIIOM;

"TexHndeckasi BO3MOXHOCTb MPefoCTaBneHnss AOCTyna K ceT nepedayn gaHHbIX" - O4HOBpPEMEHHOE
Hannyne He3ageNcTBOBAaHHOM MOHTMPOBAHHOW €EMKOCTU Yy3ra CBA3W, B 30HE [JEWCTBUS KOTOPOro
3anpalumMBaeTCcs MOAKIOYEHNE NOMb30BaTENbLCKOro (OKOHEYHOr0) 060PYAOBaHNS K CETU Nepedaydn LaHHbIX,
N He3adeWCTBOBAHHbLIX JIMHWIA CBA3W, MO3BONSAKLINX CHOPMUPOBATL abOHEHTCKYHD FMHUIO CBSA3U MeXay
y3r1OM CBS13M U NOMb30BaTENLCKUM (OKOHEYHBIM) 060pYLOBaHUEM;

"YHUPULNPOBAHHbIN yKa3aTerb" - COBOKYMHOCTb OykB, LMdp, CMMBOSIOB, OOHO3HAYHO ONpeaensoLmnx
B MH(POPMaLMOHHO-TENEKOMMYHUKALIMOHHOW CETU MHOPMALIMOHHYIO CUCTEMY C ONpeAeneHHbIM A58 Takon
ceTn dpopmaTtom.

3. Mpwn ocyLiecTBNEHMM B3aMMOOTHOLLEHU onepaTopa CBs3M ¢ aBOHEHTOM M (UNK) NOfb3oBaTENEM,
BO3HMKAIOLMX MPU OKasaHMW TereMaTU4eckmx Ycnyr cBsisu Ha Tepputopum Poccuiickon Pegepauun,
NCNOMb3yeTCs PYCCKUIN A3bIK.

4. OnepaTop cBA3M 06a3aH obecneunTb cobnogeHne TariHbl CBA3N.

CeepeHnsi 06 okasaHHbIX abOHEHTY M (MnK) Nonb3oBaTeENo YCryrax CBSA3WM MOrYT NpefocTaBnaThbes
TONbKO abOHEHTY M (MNM) NONb3OBATENO WU KX YMNOMHOMOYEHHBLIM MNPEACTaBUTENSIM, €CnM MHOE He
npegycmoTpeHo deaepanbHbIMU 3aKOHaMK UITM JOFOBOPOM.

CeepeHnsi 06 aboHeHTe-rpaxgaHuHe W (Mnun) nornb3oBaTene-rpaXxgaHnHe, CTaBLUME W3BECTHLIMU
onepaTopy CBA3W MPU WCMOMHEHWA MM [OroBopa, MOryT nepefaBaTbCs TPETbUM NULAM TONbKO C
NMMUCbMEHHOIO corfnacus aboHeHTa-rpaxgaHvHa M (Mnm) nonb3oBaTens-rpakgaHnHa, 3a WCKIYEHMEM
crny4yaeB, NpedyCMOTPEHHbIX 3akoHodaTenbcTBoM Poccunckon ®enepaumu.

(B pea. NocTtaHoBneHus MNMpaButenbctea PO ot 16.02.2008 N 93)

Cornacue aboHeHTa-rpaxgaHnHa u (MnM) nonb3oBaTtensi-rpaxgaHnHa Ha obpaboTtky wux (ero)
nepcoHanbHbIX OaHHbIX B LiEeNsiX OCYLLEeCTBIIEHUS ONepaTopoM CBSI3M pacyeToB 3a OKasaHHble YCIyrin CBSA3M,
a Takke paccMOTPEHUs NPeTeH3nn He TpebyeTcs.

(ab3au BBeeH NoctaHoBneHnem Mpasutenscrea PO ot 16.02.2008 N 93)



5. Tpu upesBblyaMHbIX CUTyauMaxX MNPUPOAHOrO W TEXHONEHHOro XapakTtepa orepaTop CBA3W B
nopsake, NpegyCMoTpEHHOM 3akoHogaTenbCcTBoM Poccuinckon depepauun, BnpaBe BPEMEHHO NPeEKpaTUTb
WUNN OrpaHNYNTbL OKa3aHue TerneMaTU4ecKmx YCryr cBA3W. YMNONIHOMOYEHHbIE FrOCYyAapCTBEHHbIE OpraHbl B
COOTBETCTBUM C 3aKOHOAATENbHBIMU N MHBIMU HOPMaTUBHBLIMW NPaBoBbLIMK akTamun Poccuinckon degepaumm
UMEIOT NPaBo Ha NPUOPUTETHOE NONb30BaHUE TeremaTnyeckMMm ycrnyramm CBs3u.

6. [Ana nonb3oBaHMA TenemMaTuyecKMMu yCriyramy CBsid3n aboHEeHT M (1Mnv) nonb3oBaTerb 06s3aHbl
NPMMEHATL  Monb3oBaTenbckoe  (OKOHeYHoe) o0opyaoBaHME,  COOTBETCTBYHOLLEE — YCTAHOBIEHHbLIM
TpeboBaHUsAM.

0O6sa3aHHOCTL MO NpeaoCTaBEHNIO NOMb30BaTENLCKOro (OKOHEYHOr0) 060pyaOBaHNS U aBOHEHTCKOrO
TepMuHana BosnaraeTcsi Ha aboHeHTa 1 (UnNK) Nonb3oBaTensi, eCN UHOE He NPeAYCMOTPEHO JOFOBOPOM.

7. OnepaTop cBsA3M obecrneumBaeT abOHEHTy M (MnKn) MoNb30BaTEN0 BO3MOXHOCTb MOSIb30BAHMS
TenemMaTM4eckuMu ycriyramm CBs3u 24 yaca B CyTKW, €CNvM MHOE He MpefyCMOTPEHO 3aKOHOAaTENbCTBOM
Poccuiickon degepaumm unm goroBopom.

8. OnepaTtop CBS3M MOXET OKa3blBaTb He TOMbKO Tenematuyeckue YCryru CBA3W, HO U YCnyru,
TEXHOMNOIMYECKN HEepaspbiBHO CBHA3aHHble C TeneMaTU4YecKMMy Yycriyramu CBSI3W W HanpabrieHHble Ha
NnoBbIWEHNE WX NOTPeBUTENbCKOW LLEHHOCTWU, €Cnu Ans 3TOro He TpebyeTcs OTAENbHOM FMLEH3UM U UM
cobniopatotcss  TpeboBaHUsl, NpPedyCMOTPeHHble NyHKTOM 25 HacTtoswmx [pasBun. [lepeyeHb ycnyr,
TEXHOMOIMYECKM HEPaspblBHO CBSA3@HHbIX C TeremMaTU4ecKMMU ycriyramu CBSI3W W HarnpaBfeHHbIX Ha
NoBbILLEHME UX NOTPEBUTENBCKON LLEHHOCTN, ONPEeAEenseTcss onepaTopoM CBSI3W.

9. Onepatop cBsi3n 0053aH co3gaBaTb CUCTEMY WHEOPMALMOHHO-CNPABOYHOIO OOCNYXMBaHWUS B
uensax npegocraBneHvss aboHeHTy u  (Mnn) nonb3oBaTento MHAOPMaLuKU, CBSA3aHHOW C OKa3aHWeM
TenemMaTU4ecKnx ycrnyr CBsau.

10. B cucteme MHpOpPMaLUMOHHO-CNPaBOYHOro 0BCNYKMBaHMS OKasbiBalOTCA MnaTHble n 6ecnnaTHble
WHPOPMALIMOHHO-CNPAaBOYHbIE YCAYTW.

11. OnepaTop CBA3M OKa3biBaeT OecnnaTtHO W KPYrnocyTOYHO creaylowme MHPOPMALMOHHO-
CrnpaBOYHbIe YCNyru:

a) npegocrasnexHve nHdopmaumm ob okasblBaeMblX TeNemMaTuyeckux ycrnyrax Cesasu;

6) npepoctaeneHve WHpopmauun o Tapudax (TapudHbIX nnaHax) Ang onnatbl TenemaTuyeckux
yCnyr CBsi3n, O TEPPUTOPUN OKa3aHUsA TeNeMaTUYeCcKnx ycnyr cBa3u (3oHe obcnyxuBaHus);

B) NpegocTaBneHne aboHeHTy MHdOpPMaLmM O COCTOSHUM €ro NINLLEBOro CYETa;

r) npuem oOT aboHeHTa M (unKn) nomnb3oBaTens MHGOpPMaUUM O TEXHUYECKUX HEWUCMPABHOCTSX,
NPenATCTBYIOLLMX MOSIb30BaHUIO TENEMAaTUYECKMU YCIyraMmn CBA3W;

O) npedocTaBneHve  MHGOpMaUUM O  HaAcTpoMKax abOHEeHTCKoro TepMuHana w  (uMnm)
norb30BaTeNbCKOro (OKOHEYHOro) obopyaoBaHMs NS NONb30BaHUSA TenemMaTU4eCKMMU YCryraMmu CBSA3W.

12. TepeyeHb OecnnaTHbIX MHAOPMALMOHHO-CNPABOYHbIX YCAYr, NPeayCMOTPEHHbIX MNyHKToM 11
HacToswwmx [MpaBun, He MoxeT ObiTb cokpalieH. OkasaHne GecnnaTHbIX MHE(OPMAaLNOHHO-CMPABOYHbLIX
yCcnyr MOXeT MpouM3BOAUTLCH C WUCMOMb30BaHWEM aBTOMHEOPMATOPOB UMM MH(OPMALMOHHBIX CUCTEM,
OOCTYMHbIX B WH(OPMAaLMOHHO-TENEKOMMYHUKALIMOHHON CeTW, B KOTOPOM oOnepaTtop OKasbiBaeT
TenemaTnyeckune ycnyrm cBsasu.

13. OnepaTop CBSAA3M CaMOCTOSATENbHO onpedensdeT nepevYeHb OKasbiBaeMblX  MraTHbIX
WHOPMALIMOHHO-CNPABOYHbIX YCNYT U BPEMS UX OKasaHus.

14. Onepatop cBsi3n 06si3aH nNpegocTaBUTb aboHEHTY M (Unu) nonb3oBaTento Heobxooumyk Ans
3aKIMYEHMS N UCMOJTHEHMS 4OroBOpa MHGOPMAaLIMIO, BKITIOYAKLLYHO B cebsi:

a) HaumeHoBaHVe (pMpMeHHOe HanMeHOBaHWE) onepaTopa CBA3W, NepeyeHb ero dounuanos, MecTa
UX HAXOXOEHUS U pPeXUM paboTbl;

0) pekBM3NTbl BbIJAHHOW OMnepaTopy CBA3M NMLEH3WM Ha OCYyLLEeCTBIEeHMEe AeATenbHOCTM B obnactu
oKasaHus ycnyr cBA3u (ganee - NMUEH3Ns) N NMLUEH3NOHHbIE YCIOBNS;

B) COCTaB TenematuyecKkux YCryr CBs3W, YCNOBMS W MOPSOOK UX OKa3aHWs B COOTBETCTBUM C
HacToswwmmMu [Npasunamm, B TOM Yncne Ncnonb3yemMble aboHEHTCKUE MHTepdENChl;

r) guanasoH 3Ha4YeHWn nokasaTenemn kadecrtBa obCrnyxvBaHus, obGecnedMBaeMbiX CETbHO Mepedayu
AaHHbIX, B nNpegenax KoToporo aboHeHT BnpaBe YyCTaHOBUTL B JOrOBOPE HEOBXOAMMbIE EMY 3HAYEHWS;

[) nepeyeHb 1 onvcaHue NpenmyLLECTB 1 OrpaHUYEeHNn B OKa3aHM TenemaTmuyeckux ycnyr CBsasu;

e) Tapudbl Ha TenemaTu4eckmne ycnyru ceasu;

X) nopagok, chopMa u TapudHble naHbl A8 onnaThl TenemMmaTuyeckux yenyr cBsasu;

3) Homepa TenedoHOB CUCTEMbI MHPOPMALMOHHO-CMNPABOYHOIO 06CNY>XUBaHUSA U YHUDULIMPOBAHHLIN
ykasaTtenb MHOPMaLNOHHOW CUCTEMBI ONepaTopa;

n) NepeyveHb ycnyr, TEXHOMNOrMYECKN HEPA3PbIBHO CBA3AHHbIX C TefieMaTuyeckMMm ycriyramu CBsiau u
HarnpaBMeHHbIX Ha NOBbILIEHNE NX MOTPEONTENBCKOWN LIEHHOCTMY;

K) nepevyeHb MecCT, roe aboHeHT u (Mnu) nonb3oBaTenb MOryT B MOSHOM O0O6beMe O3HaKOMUTLCS C
HacToswwmmu MNpasunamu;

n) nepeyeHb NpUHUMaeMbiX Ha AOOPOBOMLHON OCHOBE AOMOMHUTENBHLIX 00A3aTenLCTB onepartopa
cBSA3M nepef aboHeHTOM 1 (Mnn) Nonb3oBaTeneM, B TOM Y1che:



onucaHue Mep, nNPEnsITCTBYKLMNX pPacnpoOCTPaHEHUIO cnama, BPEOOHOCHOro MporpaMMHOro
obecneyeHnss n gpyron MHOpMaLuK, 3anpeLLeHHON K pacnpocTpaHeHNo 3akoHoA4aTeNnbCTBOM Poccuiickon
depepaumuy;

OTBETCTBEHHOCTb OnepaTtopa TenemMaTudeckMx Yycnyr cBasu nepen aboHeHTOM U1 (Mnun)
noneb3oBaTtenieM 3a JencTBne wunu Oe3gencTtBue, CNOCOOCTBYIOLLEE  pacrnpOCTpaHEHUIo  crnama,
BPEOOHOCHOro nporpammHoro obecneyeHns n gpyron MHGOpMaumu, 3anpeLleHHOW K pacrnpocTpaHeHuto
3akoHogaTenbcTBOM Poccuinickon depepauuu.

15. Onepatop cBs3n 06s3aH no TpeboBaHMIO aboHeHTa U (MnM) Nonb3oBaTensi NPefoCTaBUTb UM
NOMUMO MHGOPMaLMKU, NPESYCMOTPEHHON NYHKTOM 14 HacToswmx Mpasun, 4ONOMHUTENBHY0 UHOPMaLMIO
006 oKka3aHuM TenemMaTu4eckux ycnyr CBs3u.

MHdopMaums goBoauTca OO cBedeHust aboHeHTa u (Unun) nonb3oBaTtens Yyepes cpeacTtBa MacCoBOM
WHoOpMaUMM UK cuctemy MHAPOPMAaLIMOHHO-CNPaBOYHOrO OBCNYyXXMBaHUS Ha pPYCCKOM A3blke (Mpu
HeobX0AMMOCTM Ha MHbIX si3blkax) becnnaTHO B HarNsAHOM 1 AOCTYNHOW hopMme.

Il. MTOPAQOK U YCNOBUA 3AKINIOYEHUA JOMOBOPA

16. TenemaTnyeckme ycryrm cB3m okasblBatOTCs ONepaTopoM CBA3M Ha OCHOBaHUWM JOrosopa.

17. JoroBop 3aknyaeTcd MyTeEM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AEWCTBUMA UMM B MUCbMEHHOM
dopme B 2 3K3emnnApax, OOWH U3 KOTOpPbIX Bpy4YaeTcs aboHeHTy. [lopsagok  OcyLlecTBreHus
KOHKIIOAEHTHbIX AENCTBUI, @ TaKXKe UX NepeyeHb ycTaHaBNMBalTCa ohepTon.

HoroBop 06 okasaHWWM pas3oBbiX TENemMaTUYecKUxX YCryr CBSI3WM B MyHKTax KOJIEKTMBHOIO AOCTyna
3aKrMYyaeTcs NyTeEM OCYLLECTBINEHUSA KOHKIMOAEHTHbLIX JENCTBUIA. Takon JOrOBOP CHMTAETCS 3aKIHOYEHHbBIM C
MOMEHTa OCYLLEeCTBMEHMs Mofb3oBaTeneM [OEWCTBUW, HampaBfeHHbIX Ha nonydeHne wu  (1nwm)
UCMOMb30BaHNe TeNnemaTnyeckux ycnyr CBs3u.

18. OkasaHue TenemMaTuyecKkmnx ycnyr CBsi3u ¢ NnpeaocTaBrneHMeM JOCTyna K CeTU Nepefaym OaHHbIX C
UCMNoMb30BaHNEM abOHEHTCKOM NNMHWMM OCYLLECTBNSAETCS Ha OCHOBaHWM [OroBOpa, 3akfioYeHHOro B
NMCbMEHHOW hopMe.

Ona 3aknoyeHus JoroBopa C NpegocTaBfneHMeM JocTyna K ceTM  nepefjadv  AaHHbIX  C
UCMNOMb30BaHNEM abOHEHTCKOW IUHWM JUUO, MMEloLlee HaMepeHWe 3akriouuTb [orosop (ganee -
3asBuUTeEnNb), NOAAET onepaTopy CBA3M 3asBNEeHNE O 3aKnNioYeHn 4orosopa (ganee - saasaBneHue).

Mopsigok pervctpaumy 1 popmMa 3asiBNEHMI yCTaHaBNMBAKOTCA onepaTopoM cBasn. OnepaTtop CBA3N
00653aH ONOBECTUTL 3asBMTENSI O perncTpaumm 3asBneHms B 3-4HEBHbIN CPOK.

Onepatop cBA3W He BrpaBe oTkasaTb 3asBUTENIO B MPUEME N PACCMOTPEHMMN 3asiBNEHUS.

19. Onepatop CBs3M B CpOK, He npeBblwaowmi 30 gHen c paTbl perucTpauumn 3asiBrieHus],
OCYLLECTBMSAET MPOBEPKY HaNMuMsi TEXHUYECKOW BO3MOXHOCTU AN MNpefoCTaBneHus AocTyna K cetu
nepegayv gaHHbix. [pu ee HanuumMm oneparTop CBSI3W 3akMioYaeT C 3asBUTENEM JOroBop.

20. Onepatop CBSi3M MMeeT MpaBo OTkasaTb B 3aKMOYeHWM AOroBopa Npu OTCYTCTBUM TEXHUYECKON
BO3MOXHOCTW ANs MNpefocTaBrneHud AoCTyna K CeTu nepejaynm dadHbix. [lpy aTOoM O cBOeM oOTkase
onepaTop cBs3n 0653aH coobLLMTb 3asBMTENO B MMCbMEHHON hOpMe B CPOK, He npeBbiwatowmn 10 gHewn ¢
AaTbl OKOHYaHUSA NPOBEPKU, NPESYCMOTPEHHON NyHKTOM 19 HacToswwmx MNpasun.

B cnyyae oTkasa unu yKnoHeHUs onepatopa CBA3WM OT 3akMioYeHWs JOorosopa 3asBUTENb BrpasBe
obpaTntbcsl B cyg C TpeboBaHWeM O MOHYXOEHWM oOnepaTtopa CBS3M K ero 3aknodeHuno. bpems
OOKa3blBaHUS OTCYTCTBUS TEXHUYECKOW BO3MOXKHOCTU AN NpefoCTaBfeHus AocTyna K ceTu nepegadv
OaHHbIX NEXUT Ha onepaTope CBA3MW.

21. CTopoHamu [OroBopa, 3akfi4aemMoro B MUCbMEHHON ¢opme, MOryT BbICTyMaTb FPaXkOaHWH,
topuanyeckoe nuuo nNMbo uHAMBUAyanbHbIV NPeanpUHMMAaTENb, C OQHOW CTOPOHbI, U OMepaTop CBsS3u, C
Opyrown CTopoHsbl. Mpn aTom:

rpaxkgaHuH npeabsaBAseT JOKYMEHT, yAOCTOBEPSIOLLMMN €ro IMYHOCTD;

npeacTaBuTENb IOPUAMYECKOrO Nnuua NpeabsABnsieT OOKYMEHT, NoATBepXAaloWwnii ero nofiHoOMo4ms
(BOBEPEHHOCTb MMM COOTBETCTBYIOLLEE PeLLeHNe eAMHONNYHOIO NCMONTHUTENBbHOIO OpraHa), a Takke KOnuio
cBugeTenbCcTBa O rocy4apCTBEHHON perncTpaumm pnanyeckoro nuua;

UHOUBMAYyanbHbIM NpeanpuHUMaTtens NpeabsaBnseT OOKYMEHT, YOOCTOBEpPSLMIA ero NIMYHOCTb, a
Takke KONUIO CBMOETENbCTBa O [OCYOapCTBEHHOW peructpaummM B KadyecTBe  WHAMBUAOYaNbHOMoO
npeanpuHUMaTens.

[oroBop, 3aknio4yaemblii C rpaXXgaHUHOM B LIENSX MONb30BaHUS TenemaTuyeckMMu ycriyramu CBs3u
ONs JNIUYHBIX, CEMEWHbIX, [OOMALWHUX W WHbIX HYXO, HE CBSI3@HHbIX C  OCYLLECTBIIEHVEM
NpeanpuHMMaTENbCKON  OeATENbHOCTM, ABMAseTca  NybnuyHbiM  JOMOBOPOM U 3aKMYaeTcs  Ha
HeonpeaeneHHbI cpok. 1o xenaHuo 3adBUTENst C HUM MOXET ObITb 3aKITKO4YEH CPOYHbIN JOTOBOP.

22. B goroBope, 3akrno4aemMom B MMCbMEHHOW hopme, OOIDKHbI ObITb yKasaHbl:

a) gaTta n MecCTO 3aKI4YeHUs 4OroBopa;

0) HanmeHoBaHue (UPMEHHOE HaMMEHOBAHNE) U MECTO HaxoXAeHus1 onepatopa CBA3y;

B) PEKBM3UTbI Pac4YETHOro cyeTa onepartopa CBA3w;

) pPEKBM3UTbI BblAHHOW OnepaTopy CBA3W NULEH3NM;



n) cBegeHus o6 aboHeHTe:

damunusa, ums, OTYECTBO, JaTa U MECTO POXAEHWS, PEKBU3NTbI LOKYMEHTA, YO4OCTOBEPAOLLEro
NNYHOCTb, - AN rPpaXXaaHuHa;

HanmeHoBaHue ((pMpmMeHHOe HauMeHOBaHWE), MEeCTO HaxOXAEHWsl, MeCTO roCcydapCTBEHHOM
perncTpauuu - Ans LPUAMYECKOro Nuua;

PEeKBU3UTbHI OOKYMEHTa, YOOCTOBEPSAIOWEro JIMYHOCTb, M CBUAETENbCTBA O rOCYyAapCTBEHHOWM
perucTpauum B Ka4ecTBe MHAMBUAYANbLHOrO NpeanpuHMMaTens - Ans MHOUBMAYyanbHOro npeanpvHumaTtens;

€) agpec YCTaHOBKM MONb30BaTENbCKOrO (OKOHEYHOro) obopydoBaHMs M onucaHne aboOHEHTCKON
nHUK (Npy AOCTyne K CeTU Nepefayn AaHHbIX C UCMOMb30BaHMEM abOHEHTCKOM JINHUW);

X) TEXHMYECKME NoKasaTenu, XxapakTepusyLmue Ka4ecTBO TeneMaTUYecKmx ycnyr cBa3m (B TOM ymcne
norfocy NponycKaHus fMHUKU CBA3W B CETU Nepeaayn AaHHbIX);

3) TeXHUYeCcKkne HOpMbl, B COOTBETCTBMM C KOTOPbIMM OKa3blBalOTCS TenemaTtuyeckue ycrnyrm CBA3n u
TEXHOSOMMYECKN HEPa3PbIBHO CBA3AHHbIE C HUMU YCITYTU;

n) Tapuddbl 1 (MNK) TapudHbINA NaH 48 onnaTtbl TENEMaTUYECKNX YCyr CBA3M B POCCUIACKMX pybnsx;

K) agpec u cnocob AoCTaBKM cyeTa 3a OKasaHHble TeneMaTnyeckne ycnyrm CBsasu;

n) npasa, 0653aHHOCTU U OTBETCTBEHHOCTb CTOPOH, B TOM Yucne obs3aTenscTBa onepaTopa CBA3W Mo
COOMOAeHN0  CPOKOB WM Mopsigka  YCTpaHeHWst HeucnpaBHOCTEN, MNPENSATCTBYIOLWMX MOMb30BaHMIO
TenemaTnyeckumm ycnyramm cBaau;

M) CPOK AelCTBMSA JOroBopa;

H) nepeyveHb OOMONHUTENbHBIX 0653aTenscTB nepen aboHeHTOM, JOOPOBOMBHO NMPUHMMAEMbIX Ha
cebs onepaTtopom CBsI3U.

23. B poroBope JosmkHbI ObITh yka3aHbl CriegytoLme CyLeCTBEHHbIE YCITOBUS:

a) cocTaB OKa3blBaeMbIX TENIEMaTU4ECKUX YCIyT CBA3M;

0) ucnonb3yemble abOHEHTCKNE NHTEPdENCHI;

B) Tapudbl 1 (Mnn) TapudHble NNaHbl ANA onnaTthl TeENemMaTU4eCKMX yCIyr CBs3u;

r) NopsaoK, CPoK U hopma pacyeToB.

24. OnepaTtop CBA3W BrpaBe MOPYYUTb TPETbeMy NuUy 3akniuYUTb AOrOBOP OT UMEHU U 3a CYeT
onepaTtopa CBA3U, a TakkKe OCYLLEeCTBMATb pacyeTbl C abOHEHTOM OT MMEHM onepaTopa CBA3W.

Mo poroBopy, 3aknO4YEHHOMY YMONTHOMOYEHHbIM TPETbMM NIULOM OT MMEHM WU 3a CYeT onepaTopa
CBsi3W, NpaBa 1 0653aHHOCTM BO3HUKAOT HEMOCPEACTBEHHO Y onepaTopa CBA3M.

25. OnepaTop CBfAi3W He BMpaBe MNpW 3akM4YeHMU [OoroBopa HaBA3biBaTb abOHEeHTy u  (unwn)
Nnorb30BaTenNo OKasaHWe MHbIX YCINYyr 3a OTAENbHYIO Nnary.

Ill. NOPALOK U YCNOBUA NCIMONHEHNA OOTOBOPA
MpaBa 1 0693aHHOCTM CTOPOH MPMW UCMOSHEHUN AOTOBOPa

26. OnepaTtop cBsi3n 0653aH:

a) okasblBaTb abOHEHTY M (MnM) nonb3oBaTENO TenemaTuyeckue ycrnyrum CBs3u B COOTBETCTBUM C
3aKoHoAaTenbHbIMU U UHBIMW HOPMAaTMBHBIMWU NPaBOBbIMU akTamu Poccuiickon degepaumn, HacToALMMU
MpaBunamun, NUUEH3NEN N OOTOBOPOM;

6) u3Bewartb aboHeHTa u (unu) nonb3oBaTens B MecTax paboTbl ¢ aboHeHTamn u  (Mnw)
nonb3oBaTensiMM, 4Yepe3 CpeAcTBa MaccoBoW MHopmauum u (Mnv) MHAOPMAaLMOHHbIE CUCTEMbI 00
N3MeHeHUn TapndoB 1 (MNKn) TapudHbIX NIAHOB A4S ONfaTtbl TenemMaTuyeckmx YCryr CBA3N HEe MEHEee Yem
3a 10 gHen 0o BBEAEHUS HOBbIX TapMd OB U (MNn) TapUdHbIX NAHOB;

B) Ha3HayaTb MO cOrnacoBaHuto ¢ aboHEeHTOM W (MnM) nonb3oBaTeNneM HOBblE CPOKM OKa3aHus
TenemMaTuyecKknx ycryr CBsi3W, €cnvM HecoOmniogeHne YCTaHOBMEHHOrO cpoka 6bino  o6ycrnoBneHo
obcToATENBECTBAMU HENPEOAONMMON CUIbI;

) VYCTpaHsaTb B YCT@HOBMEHHbIA CPOK HEWUCMNPaABHOCTW, MPEnATCTBYIOLME  MNOSTb30OBAHUIO
TenemaTnyeckumm ycnyramm cBaau;

A) n3Bewartb aboHeHTa u (unn) nonb3oBaTtens yaobHbIM Ans HUX cnocobom He nosgHee Yem 3a 24
yaca o OeNCcTBUAX, NpeanpMHUMaeMbiX B COOTBETCTBUM C MYHKTOM 27 HacTodAwmx MNpasun;

€) BO30OHOBUTbL OKa3aHWe TeremaTudeckmx ycnyr cBA3u aboHEeHTY 1 (Mnu) nonb3oBaTento B TeYeHne
CYTOK CO OHSA MpefoCTaBrieHUsl OOKYMEHTOB, MoATBepXOaloLlWmX NUKBMAALUMIO 3a0MKEHHOCTM No onnaTte
3TUX ycnyr (B cny4ae NpMoCTaHOBIIEHUS OKa3aHWs YCIyr);

X) obecrneunTb B UENAX OKasaHWs TeneMaTU4eckux YCnyr CBA3W BblgeneHne aboHEeHTCKoMY
TepMUHarny ceTeBoro agpeca;

3) BbINONHATL 0653aTeNbCTBa, NPeAYCMOTPEHHbIE MOAMYHKTOM "H" MyHKTa 22 HacToswwmx MNpaBun;

M) WCKMIOYNTb BO3MOXHOCTb [OCTyna K WHOPMaUMOHHBIM CUCTEMaM, CeTeBble agpeca wunm
YHU(ULUMPOBaHHbIE YyKasaTenu KOTopbix aboHeHT coobulaeT onepaTopy CBsi3u B NpegyCMOTPEHHOM
A0roBOpoOM Buge.

27. OnepaTop CBA3M Brpase:



npuocTaHaBnMBaTb OKasaHMe TenemaTU4eCKMX YCNyr cBs3W aboHeHTy u (Mnv) nonb3oBaTento B
cnyyae HapyweHuss aboHeHTOM u (unn) nonb3oBaTtenem TpebosaHWW, NPegyCMOTPEHHbLIX AOroBOPOM, a
TaKke B Criyyasix, yCTaHOBMNEHHbIX 3akoHoAaTeNnbCTBOM Poccunckon ®epepauum;

OCYLLECTBNATbL OrpaHudeHne oTAeNbHbIX AEWCTBUMIA aboHeHTa M (Mnn) nonb3oBaTens, ecnu Takue
OEeNCTBUS CO34aloT yrpo3y Ang HOpManbHOro (PyHKLMOHMPOBAHUS CETU CBA3N.

28. AGOHEHT 00s3aH:

a) BHOCWUTb MNaTy 3a OKa3aHHble eMy TeneMaTU4ecKkue YCNyrn CBSA3M U MHble NPenyCMOTPEHHbIE
OOroBOPOM YCHyru B MOSTHOM o6beme 1 B NpefyCMOTPEHHbBIN JOFOBOPOM CPOK;

6) vcnonb3oBaTb AN MOMYYEHUA TenemaTudeckux YCryr CBsI3U MONb30BaTENIbCKOE (OKOHEYHOE)
obopynoBaHme 1 NnporpammHoe obecrneyeHme, KOTOpoe COOTBETCTBYET YCTAHOBINEHHBIM TPEOOBAHNSIM;

B) coobLiaTb onepaTopy CBs3M B CPOK, HE MpeBbiwatowmin 60 gHen, O npekpalleHuM CBOMX MnpaB
BnageHusa n (unu) nosnb3oBaHWUs NMOMELLEHNEM, B KOTOPOM YCTAHOBIIEHO MOSb30BATENbLCKOE (OKOHEYHOE)
obopyaoBaHue, a Takke 06 U3MeHeHUn hamunmm (MMeHu, OTYECTBA) U MeCcTa XUTENbCTBA, HAMMEHOBAHUS
(dbnpmMeEHHOro HaMMEHOBaHMWS) U MEeCTa HaxoXAeHWs;

r) cogepxatb B WCNPaBHOM COCTOSAHMM aOOHEHTCKYHD JIMHUIO W MONb30BaTENbCKOE (OKOHEYHOoE)
obopynoBaHue, Haxoaswmecs B noMmelleHum aboHeHTa, a Takke cobnogaTtb npasuna aKkcnnyaTaumMm aToro
06opynoBaHus;

4) npegnpvHMMaTb Mepbl MO 3awmute abOHEHTCKOro TepMuHana OT BO3O4EeNCTBMS BPEAOHOCHOrO
nporpammMHoro obecneyeHus:;

€) NpensiTcCTBOBaTb PAacnpOCTPaHEHUIO cnama U BPELOHOCHOro NporpamMMHOro obecrneveHus ¢ ero
aboHeHTCKOro TepMmHana.

29. ADOHEHT BrnpaBe:

a) oTkasaTbCA OT onnatbl TeneMaTU4ecKMX YCNyr CBA3W, He MNpeAyCMOTPEHHbIX [OrOBOPOM U
npegocTaBneHHbIX eMy 6e3 ero cornacus;

6) Ha3Ha4aTb NO COrracoBaHUO C ONepaTopoM CBS3WN HOBblE CPOKW OKa3aHus TernemMaTU4ecKkunx ycnyr
CBA3KW, ecnvM HecobmnwaeHue  YCTaHOBIEHHOrO Cpoka Owbimo  obycnoBneHo  obcrosiTenbcTBaMm
HenpeoaoNMMOn Cunbl;

B) TpeboBaTb OT onepaTopa CBA3U WCKMYEHUST BO3MOXHOCTM [J0CTyna K WMHAOPMALMOHHbBIM
cucTeMaM, ceTeBble agpeca WUnu yHUMUUMPOBaHHbIE yKasaTemnu KOTopbix aboHeHT coobLiaeT onepaTopy
CBS3U B NpeyCMOTPEHHOM JOrOBOPOM Buae.

30. Monb3oBaTenb 0653aH:

a) BHOCWTb NNnaTy 3a OKa3aHHble eMy TeneMaTU4ecKkue YCNyrM CBA3M U MHble NPeyCMOTPEHHbIE
OOroBOPOM YCHyru B MOSTHOM O6beMe;

6) vcnonb3oBaTb AN MOJYYEHUSA TenemaTudeckux YCryr CBSI3W MONb30BaTeNIbCKOe (OKOHEYHOE)
obopynoBaHue 1 NnporpammHoe obecrneyeHme, KOTOpoe COOTBETCTBYET YCTAHOBINEHHBIM TPEOOBaAHNSM;

B) mpeanpvHumatb Mepbl MO 3awute abOHEHTCKOro TepMuHana OT BO3AEWCTBUS BPEOOHOCHOrO
nporpaMmHoro obecnevyeHus;

r) NpensaTcTBOBaTb PacnpoCTPaHeHuIo cnama M BPedOHOCHOro MporpaMMHOro obecneyeHus C ero
aboHeHTCKOro TepMuHana.

31. Nonb3oBaTenb BrpaBse:

a) oTkasaTbCs OT onnaTtbl TernemaTuyeckux YCNyr CBHA3WU, He MNpPeayCMOTPEHHbIX [OroBOPOM U
npenocTaBneHHbIX eMy 6e3 ero cornacus;

6) Ha3Ha4aTb MO COrNacoBaHUIO C OMNEPATOPOM CBSI3N HOBbLIE CPOKW OKa3aHWsi TENeMaTU4eCcKnx ycnyr
CBS3W, €ecnu  HecobngeHve YCTaHOBMIEHHOTO cpoka Obino  obycrioBneHo obcToATenbcTBaMm
HenpeoaonMMon CusbI.

V. ©OPMA N NMOPAQOK
PACYETOB 3A OKASAHHbIE TENEMATUYECKUE YCIYT CBA3N

32. Onnata OKa3aHHbIX TeneMaTUYeCKMX YCIyr CBSA3M MOXET OCYLIEeCTBNATbCA MO aboHeHTCKon,
NoBPEMEHHON NN KOMBUHMPOBaHHOW CUCTEME ONNathl, MO 06bEMY MPUHATON, N (MNWN) NEpefaHHON, 1 (MnK)
oTnpaBneHHon, n (Mnu) obpaboTaHHoOW, U (M) XpaHUMOW WHOPMauMu nMBo No akTy oKasaHus
€AMNHNYHOW YCnyTW.

Onepatop cBsi3n He BrnpaBe TpebGoBaTb NNaTy 3a OkasaHWe TenemaTUyeckux ycryr cBsi3au 3a TOT
nepuopg, B Te4EHNE KOTOPOro okasaHue TenemMaTu4eckux ycnyr CBsA3u NpuocTaHaBnMBanoch B COOTBETCTBUK
C 3aKoHogaTenbcTBOM Poccunckon denepaumn.

Onepatop cBsA3M 00a3aH BECTU NMLUEBbLIE cHeTa abOHEHTOB, Ha KOTOPbLIX OTpaXawTcs NOCTynfeHue
CpefcTB onepaTtopy CBA3W, a Takke CMMCaHue 3TMX CPeAcTB B CHET onnaTbl TENemMaTu4eckux ycryr CBA3u,
OKa3aHHbIX B COOTBETCTBUW C AOTOBOPOM.

33. lNnaTa 3a npegocTaBreHne onepaTtopoM CBA3M JOCTyMNa K CeTU nepefayvv OaHHbIX B3MMaeTcs
O HOKpaTHO.



Tapud Ha npegocTaBneHne onepaTopoM CBs3M OCTyNa K CeTU nepefayn AaHHbIX yCTaHaBNMBaeTCs
onepaTopoM CBSI3U CaMOCTOSATENbHO, €CNW MHOE He MpedyCMOTPEeHO 3akoHodaTenbCTBOM Poccumnckon
depepaumn.

34. EavHuua Tapudukaumm noTpebneHus  TenemaTudeckux ycrnyr CBA3W yCTaHaBNMBaeTCs
onepaTopoM CBA3W. YyeT noTpebneHHbIX Nofnb3oBaTenemM ycnyr CBA3n Be4eTCA B COOTBETCTBMU C NPUHSTON
onepaTopoM CBA3M eAuHULLEeN Tapudurkauuu.

35. Tapudsbl 1 (Unun) TapudHble NNaHbl 4Ns onnaTbl TeNemMaTuyeckux yCnyr cBssn, a Takke CTOMMOCTb
HEMOSTHOW efMHWLbI TapudurKaumy yCTaHaBMMBAKOTCA OMNepaTtopoM CBA3W, €CrM UHOE He NpeayCMOTPEHO
3akoHogaTenbcTBOM Poccuinickon degepauuu.

36. [Ona rpaxgaH, WCMONb3ylLWMX TenemaTtuyeckme YCnyrm CBS3M B JMYHBIX Uensax, M Ang
HOPUONYECKMX NULL U TPaXdaH, UCNOMb3YLWMX TeneMaTuieckne ycriyrm CBA3v B MHbIX Lensax, MoryT ObiTb
YyCTaHOBMEHbI pPa3nuyHble Tapudbl 1 (Mnn) TapudHble NNaHbl 419 onnaThl TeneMaTu4eckux ycryr CBA3u.

TapugHelM nNnNaHom MOryT ycTaHaBnuBaTbCs ANddepeHUMpoBaHHbIe Tapudbl MO BPEMEHU CYTOK,
OHAM Hedenu, BbIXOAHbIM W MPasgHWYHbIM OHAM, N0 06beMy MPUHATOW, U (MnK) nepegaHHon, un (Mnw)
oTnpasBneHHon, n (Mnu) obpaboTaHHOW, 1 (UfKM) XPaHUMOW MHAOPMaLN.

37. OnnaTta TenemMaTu4ecKkmx ycrnyr CBA3U OCYLLECTBNSAETCH B POCCUMCKMX pybrsx B COOTBETCTBUM C
BblOpaHHbIMK aboHeHTOM M (Mnu) nonb3oBateneM Tapudom K (MnM) TapudgHbIM NNaHOM Anst onnathbl
TenemaTnyeckux ycnyr cBasu.

38. OcHoBaHveM Onsl BbICTaBMeHUs cyeTa abOHEHTY UM CMMCaHWs cpeacTB C NMLUEBOro cyeTa 3a
NPeAOCTaBMEHHbIE TenemaTuyeckme YCryrm CBS3W SABMSAKOTCS  [AaHHble, MOJIyYEHHble C  MOMOLLbLIO
0bopyaoBaHMst, UCMOMb3yEMOro ONepaTopoM CBS3W Ans ydyeTa obbeMa OKasaHHbIX UM TenemaTuyeckmx
YCIyr CBA3MW.

39. Onnata TenemMaTn4ecKnx yCnyr CBsI3u MOXeT OCYLLECTBATLCA NPW NOMOLLM KapThbl OnfaThl.

Kapta onnatbl cooepXvT 3ako4MpOBaHHYK MHAOPMaLMIo, KOTopas UCMNOoMb3yeTcs Ans coobLlieHus
onepaTopy CBA3u cBeAeHW 06 onnaTe TenemMaTUYecKknx yCnyr CBs3u, a Takke crneayoLyo MHopMaumio:

a) HaumeHoBaHve (PUMPMEHHOE HaMMEHOBaHWE) ornepartopa CBA3W, TerneMaTuyecKkne YCrnyrm CBA3U
KOTOPOro MoryT ObITb OnnayeHbl NyTeM UCNONb30BaHWSA KapTbl onnathbl;

0) pasmep aBaHCOBOro nnaTexa, BHECEeHMEe KOTOPOro MOATBepXAaeT KapTa onnatbl, Unu obbem
TenemaTnyeckux yCcnyr cBs3u, KOTopble MOXeT NOMyYMTb NOMb30oBaTENb NpU ee UCMONb30BaHuK,

B) CPOK JEeNCTBUA KapTbl ONnaThl;

r) cnpaBoYHble (KOHTaKTHbIE) HOMepa TenedOHOB onepaTopa CBA3Y;

[) NnpaBuna nonb3oBaHUA kKapTon onnaTsl;

€) MAEHTUHUKALNOHHBIA HOMEP KapThbl OMMaThl;

) HOMEp NULEH3MKN, HA OCHOBaHNM KOTOPOW OKa3blBAlOTCHA TerieMaTuyecKme yCryrm CBA3u.

40. ABGOHEHT 1 (Mnn) nonb3oBaTeslb UMEKT MpaBo O00paTUTLCA K onepaTopy CBA3M ¢ TpeboBaHmem
BO3BpaTa CpeAcTB, BHECEHHbIX UMW B KayeCTBE aBaHCOBOrO MraTexa, B TOM 4MChe C WUCMONb30BaHMEM
KapTbl onnarbl.

OnepaTop cBA3M 00s13aH BEPHYTb ABOHEHTY U (MnNK) Nonb3oBaTENO HEUCMOSIb30BaHHbLIA OCTATOK
cpeacTs.

41. Cuyet, BbICTaBnseMbll abOHEHTY 3a oOKasaHHble TenemaTudeckue YCrnyrm CBA3U, SBNAETCH
pacyeTHbIM [OKYMEHTOM, B KOTOPOM OTpa)alTcs AaHHble O AeHEeXHbIXx obsa3aTenbctBax aboHeHTa U
KOTOPbIN COAEPXUT crneayoLne cBeaeHus:

a) peKkBU3NTbI onepartopa CBA3W;

6) cBegeHnst 06 aboHeHTE;

B) pacyeTHbIN Nepuoa, 3a KOTOPbIN BbICTABIISIETCS CYET;

r) Homep nMLUeBoro cyeta aboHeHTa;

[) OaHHble 0 CyMMapHOM KONMYECTBE OKa3aHHbIX TerieMaTUYeCcKMX YCnyr CBSA3N 3a pacyeTHbIA Neprog
1 Nepuo oKasaHus TeneMaTU4eCcKnxX yCnyr CBA3W, a Takke 0ObeM Kaxaon TeneMaTU4ecKon YCryrm CBA3u,
OKa3aHHOM abOHEHTY;

e) obLias cymma, npeabsiBnsemas kK onnare;

X) pasmep octaTtka cpeacTB Ha NULUEBOM cveTe (Mpy aBaHCOBOM MfaTexe);

3) JaTa BbICTaBNEHNS CHETa,;

n) CPOK onnaTtbl CHETa;

K) cymma, npeabsiBNgemMas K onnate no Kaxaomy Buay TernemMaTudeckux YCnyr CBs3n U
TEXHOJIOTMYECKM HEPa3PbIBHO CBA3@HHbIX C HAMM YCIYT;

n) BUAbI OKA3aHHbIX TENEeMaTUYECKUX YCINyT CBA3N.

42. Onepatop cBA3n 00si3aH obecneynTb [[OCTaBKy abOHEHTy cyeTa Ans onfaTtbl OKa3aHHbIX
TenemMaTu4YecKnx ycnyr cesiau B TedyeHne 10 gHeln ¢ gaTel BbICTABNEHUS 3TOrO CYETa.

43. PacyeTHbI Nepunog, 3a KOTOPbIA BbICTABNAETCA CYET 3a OoKasaHue TeneMaTudecknx ycrnyr cB4asu,
He JOIKEH npeBblllaTh OQHOro Mecsaua.

44. Tlo oOGpalieHuto aboHeHTa onepaTop CBA3WM NPOM3BOAUT AeTanu3auuio cyeta, TO €eCTb
npegocTaBnaeT OOMNOMHUTENBbHYK WHGOpPMaUnMio 00 OKasaHHbIX TenemMaTM4YecKux ycryrax CBsi3u, 3a 47O
MOXET yCTaHaBnMBaTb OTAENbHY0 nNnary.



45. AGOHeHT 1 (unu) nonb3oBaTenb Bnpase NoTpeboBaTh BO3BpaTa CPEACTB, YNfaYeHHbIX aBaHCOM
3a Momnb3oBaHWe TerneMaTU4yeckumy ycnyramm CBA3W, 3a nepuod, Korga OTCyTCTBOBana BO3MOXHOCTb
NoNb30BaHNA TakUMKU TeneMaTU4eCKMMn yCcriyramMmm CBA3M He No BUMHE 3TMX aboHeHTa u (Mnu) nonb3osBaTtensi.

V. MOPAQOK U YCNOBUA MPUNOCTAHOBINEHUA, NISMEHEHUA,
MNPEKPALLEHWA N PACTOPXXEHNA OO OBOPA

46. ABOHeHT Brpase B Nnoboe BpeMsi B OQHOCTOPOHHEM MOPSAKE PacTOPrHyTb AOrOBOP MpU YCIOBUM
onnartbl UM MOHECEHHbIX ONepaTopoOM CBSA3W PacXOAOB MO OKa3aHU eMy TeneMaTU4ecKux YCryr CBA3W.
[Mopsaok OQHOCTOPOHHErO OTKasa OT MCMOJTHEHUS AOroBOpa onpeaensaeTcs JOroBOPOM.

47. B cnyyasax, npegyCMOTpPeHHbIX 3akoHogaTtenbcTBoM Poccuiickon ®depepaunm, unm B cnydvae
HapyLweHus aboHeHToM TpeboBaHMIN, yCTAHOBMEHHbLIX JOrOBOPOM, B TOM YMCIIe CPOKa OMnnaTthl OKa3aHHbIX
TenemMaTU4YecKknx ycnyr cBsiau, onepaTop CBSi3W MMEET MpaBO MPUOCTaHOBUTL OKasaHWe TenemaTuyecKmx
yCnyr CBsi3N A0 YCTpaHEeHWs1 HapyLleHUsl, MMCbMEHHO yBeaoMMUB 00 3TOM aboHeHTa.

Ecnn aboHEHT He yCTpaHMT HapylleHue B TeyeHne 6 MecsueB C gatbl NONYyYEeHUs UM NUCbMEHHOTO
yBEeOMJIEHMST OnepaTopa CBS3M O HAMEPEHUW MPUOCTAHOBUTbL OKa3aHMe TeremaTUYecKMX YCNyr CBS3M,
onepaTop CBsA3W BNpaBe pacTOpPrHyTb LOrOBOP B OOHOCTOPOHHEM MOPSiAKE.

48. Mo nMcbMeHHOMY 3asiBeHu0 aboHeHTa onepaTop cBs3uM 00s3aH 6e3 pacTopkeHus gorosopa
NPYOCTAHOBUTL OKa3aHWe TenemMaTUYecKknx ycryr cBs3u aboHeHTy. Mpu aTom ¢ aboHeHTa B3MMaeTcs nnara
3a BECb NMepuoa, yka3aHHbI B 3asiBNIEHUN, B COOTBETCTBUM C YCTAHOBMNEHHBIM ANS TaKMX cryvyaes Tapndom.

49. [enicTBne goroeBopa, NpegycmaTpuyBaloero NpeaocTaBrneHne Joctyna K ceTn nepegadv SaHHbIX
C MCNonb3oBaHMEM abOHEHTCKOW JIMHWMW, MOXeT ObiTb NPMOCTAHOBIEHO MO MUCBMEHHOMY 3asiBIIEHUIO
aboHeHTa B cnyyae cgaym B HaeMm (nogHaeMm), apeHay (cyOapeHay) MOMELLEHMs, B TOM 4YWCIie XKWUIOro
NMoMeLLeHnsi, B KOTOPOM YCTaHOBIIEHO MOMb30BaTeNbCKoe (OKOHeYHoe) obopynoBaHue, Ha CPOK AENCTBUSA
Joroeopa Havma (nogHanma), apeHabl (cybapeHabl). C HaHumaTenem (NnogHaHMMarternem), apeH4aTopoMm
(cybapeHgaTopom) NoMeLLeHWs, B KOTOPOM YCTaHOBIEHO 00OpydoBaHWEe, MOXET ObiTb 3aKMOYeH LOroBop
Ha CPOK AeNCcTBMSA JoroBopa Hanma (nogHanma), apenabl (CybapeHabl) ¢ BbiAeneHmem Ans 9TUX Lenen Toro
K€ YHUKanbHOro Koga uaeHTudmkaumm, KOTopbid Obin BblOeneH Mpu 3akniovyeHuyn LOoroBopa, AencTBue
KOTOPOro NpMOCTaHaBNNBAETCS, UM UHOTO YHUKANbHOMO Koga naeHTudmkaumm,

50. BHeceHVe n3amMeHeHuin B OroBOp, 3aKMOYeHHbIA B MMCbMEHHOW (bopMe, B TOM YMCre U3MEHEHUI,
Kacawowmxcs Bbibopa aboOHEHTOM Apyroro TapudHoOro nnaHa Anst onnatbl TeneMaTU4ecKUx YCnyr CBsiau,
odopmMnsieTc MyTeM 3akMYeHUs OOMOSIHUTENBHOIO cornaweHus K gorosopy. lMnata 3a n3mMeHeHue
TapudHoro nnaHa ¢ aboHeHTa He B3MMaeTcCs.

51. B cnyyae ecnn BHECEHWE W3MEHEHW/ B [OrOBOP MOBMEKNO HEOOXOOUMOCTb BbIMOSHEHMS
onepaTopoM CBSA3WM COOTBETCTBYHOLUMX paboT, aTu paboTbl nmognexaT onnaTe CTOPOHOW, MO MHUUMaTuBe
KOTOPOW OblNn BHECEHbI U3MEHEHWS B AOTOBOP, ECINN MHOE HE YCTAHOBIIEHO AOrOBOPOM.

52. Ecnu aboHeHT yTpaTun npaBo BrafeHWst WNU Mofb30BaHWUsi MOMELLEHUEM, B KOTOPOM
YCTaHOBMEHO MONb30BaTENbCKOE (OKOHEYHOe) obopyaoBaHue, OencTBME [orosopa npekpaiwjaetcs. [Npu
3TOM oOnepaTop CBSA3W, SBASIOWMIACA CTOPOHOM 3TOro AoroeBopa, no TpeboBaHMIO HOBOro Bnagenbua
yKa3aHHOro nomMeLleHuns obs3aH B TeyeHre 30 gHen 3aknioymTb C HUM JOroBOp.

B cnyyae ecnu B ykazaHHOM MOMELLEHUN OCTanMCb MPOXUBATL YNEHbl ceMbW abOHeHTa, 4OroBOp
nepeoopMnsaeTcs Ha O4HOro U3 HUX C MUCbMEHHOMO COrnacust Opyrnx COBEPLUEHHONETHMUX YNEHOB CEMbM,
NMOCTOSIHHO 3apPErMCTPUPOBAHHbBIX B 3TOM MOMELLEHMWMN.

53. [do wucteyeHuns npegycMoTpeHHoro [paxpaHckum kogekcom Poccuiickon Pepepauumn cpoka
NPUHATUA HacneacTBa, B COCTaB KOTOPOrOo BXOAWUT MOMELLEHME C YCTAHOBIIEHHbIM MOJIb30BATENBCKUM
(okoHeuYHbIM) 060opygoOBaHUEM A58 NPefoCTaBNeHUsa AOCTyNa K CeTU NepeAayn AaHHbIX, onepaTop CBA3M He
MMeeT MpaBa pacnopskatbCs TEXHWYECKMMMU CpeacTBaMu, MpefHasHayeHHbIMU O11S NOAKITHYEHUS 3TOro
06opyaoBaHus K ceTy nepegaydn aHHbIX.

Jlnuo, NpuHsiBlWee HacneacTBo, B TedeHne 30 aHen ¢ gaThl BCTYNMEHUs B HAacneacTBO BrpaBe noaath
onepaTopy CBA3M 3asiBliEHME.

Onepatop cBA3M 06a3aH B Teyenve 30 gHeM € gaTbl peructpaumm 3asiBNEeHUs 3akmniounTb C
HacnegHWKOM OrOBOp.

Ecnn 3asiBneHMe He noJaHO B YCTAHOBIEHHbLIA CPOK, OrnepaTop CBS3W BMpaBe pacrnopsguTbes
TEXHUYECKUMW  CpefcTBaMu, MpefHasHadeHHbIMM  Ons  NoAakndeHust  obopydoBaHWst B LENsiX
NpeaocTaBrneHus 4OCTyna K CETU Nepefayn AaHHbIX, MO CBOEMY YCMOTPEHUIO.

54. To 3asBneHWto aboHeHTa-rpaxdaHuHa B [AOroBOpe MOXET ObiTb yKaszaH HOBbIA abOHEHT-
rpaxkgaHuH. Npy 9ToM HOBbIM abOHEHTOM MOXET CTaTb YfEeH ceMbu abOHEHTa, 3aperncTpMpOBaHHBIA MO
MECTY XuTenbcTBa aboHeHTa unu SBNALWMACA Y4aCTHMKOM OOLieli COGCTBEHHOCTM Ha MOMELLEeHue, B
KOTOPOM yCTaHOBMNEH abOHEHTCKNIA TepMUHar.

55. Mpwn peopraHnsaumm Mnu nepenmMmeHoBaHMM aboHEHTa - OPUONYECKOro Nnua (3a UCKITHYEHNEM
peopraHunsauum B hopMe BblAeneHnss Unu pasgenennsi) B 4OroBope MOryT ObiTb yKasaHbl NPaBonpeeMHUK
UNN HOBOE HaMMeHoBaHWe aboHeHTa - lpuanyeckoro nuua. Mpu peopraHM3auuy PUONYECKOro Nuua B
dopMe BblgeneHnss Unu pasgeneHns Bonpoc O TOM, C KeM W3 NpaBOMNpPeeMHUKOB CredyeT 3aKmunTb



[OroBop, peluaeTcs B COOTBETCTBUM C pasgenutenbHbiM GanaHcoM, B KOTOPOM OnpeaensieTcsi, kKomy us
npasonpeemMHUKOB nepe|7|,qu nomMewlieHune Cc YCTAHOBJ1EHHbLIM NnoNib30BAaTESIbCKNM (OKOHeLIHbIM)
obopyanosaHuem.

V1. MOPAOOK NPEABABNEHUA 1 PACCMOTPEHWA MPETEH3UM

56. ABOHeHT M (Mnn) nomnb3oBaTenb BrpaBe obXxanoBaTb pelleHne U pencTteue (besgencrsue)
onepaTopa CBSI31, CBA3aHHbIE C OKa3aHMeM TeNeMaTU4eCcKnx ycryr CBA3u.

57. Onepatop cBSA3M 00513aH MMETb KHWTY Xanob u MNpefroXeHwh M BblgaBaTb €e Mo MNepBOMY
TpeboBaHuto aboHeHTa 1 (Mnn) Nnonb3oBaTenNs.

58. PaccmoTpeHnne xanobbl aboHeHTa M (MnM) nNoNb3oBaTeENS OCYLECTBNSETCa B MNOpsiake,
yCTaHOBEHHOM 3akoHoAaTenbcTBOM Poccuiickon degepaumm.

59. lMpu HeucnonHeHUn unM HeHagnexallem MWCNOMIHEHUW onepaTopoM CBA3W 06A3aTenbCTB MO
oKasaHuilo TenemaTuyeckux ycnyr cBa3vM aboHeHT 1 (unu) nonb3oBatene A0 obpaweHus B cya
npeabsaBnsoT onepaTopy CBsI3N NPETEH3UIO.

60. MpeTeH3na npeabaABNsSeTCs B MUCbMEHHON hopMe M NOANEXUT perncTpauum B AeHb nosyYeHus
ee ornepaTtopom CBSI3U.

MpeTeH3Mn no Bonpocam, CBSA3aHHLIM C OTKA3OM B OKasaHWM TenemaTUyecKkux YCnyr CBfA3W, C
HECBOEBPEMEHHBIM UMW HeHagseXxaliMM WCNoNMHEeHNneM o0053aTenbCcTB, BbITEKAWLWMX W3  [OroBopa,
NpeabsABATCS B TeyeHne 6 MecsueB C AaTbl OKa3aHWs TenemaTudeckux YCryr CBsidau, oTkasa B WX
OKasaHWW U1 BbICTABNEHUA CHETA 3a OKA3aHHYH YCIyry.

K npeTeH3nn npunaratoTcsa Konusa JoroBopa (B Criydae 3aknioyeHnst 4oroBopa B NMMCbMEHHON hopme),
a Takke WHble HeobxoauMmble OJI9 PAaCCMOTPEHUS MPETEH3UW OOKYMEHTbl, B KOTOPbIX AOIMKHbI ObiTb
npeactaBneHbl [oKa3aTenbCTBa HEWUCTNONHEHUs WM HeHaanexallero MCnonHeHus obs3atensctB no
OOroBoOpy, a B Cry4yae npeabsBneHUs MnpeTeH3MM O Bo3MelleHuun yulepba - cBegeHus O pasmepe
NPUYMHEHHOrO ylepba.

61. MNpeTeH3nss paccmaTpmBaeTcsa onepaTopoM CBA3U B CPOK He BGonee 60 gHen ¢ gaTbl permctpauum
npeTeH3uu.

O pesynbTatax pacCMOTPEHUS NMPETEH3MN ONepaTop CBA3W AOMKEH COOOLMTL B MMCbMEHHOW dopme
npegbaBUBLLMM ee abOHEHTY U (Unx) Nonb3oBaTenio.

Ecnn npeTeH3uss npusHaHa onepaTtopoM CBA3W OOOCHOBAHHOW, HEOOCTaTKM, BbISABIEHHbLIE MpPU
OoKasaHuM TenemaTudeckux YCryr CBSA3M, Mogfiexar YCTPaHEHUI B pasyMHbIA CpPOK, Ha3HAYEHHbIN
aboHeHTOM 1 (UNn) NoNb30BaTENEM.

TpeboBaHus aboHeHTa M (M) nonb3oBaTens 06 yMeHblueHUW pasmMepa omnnaTbl OKa3aHHbIX
TenemMaTU4ecKnx ycryr CBA3u, O BO3MELLEHUN PacxodoB MO YCTPAHEHWNIO HEAOCTATKOB CBOUMW CUNaMu Uiv
TpeTbUMM NLUaMK, a TaKke O BO3BpaTe YNiavyeHHbIX 3a OKa3aHue TernemMaTU4ecKnx yCryr CB3v CPeacTB u
BO3MELLEHUN YOBITKOB, NPUYMHEHHBIX B CBA3M C OTKA30M OT NpPeAoCTaBEHMS TeNemMaTu4eckmx ycnyr cBsaau,
npu3HaHHbIEe onepaTopoM CBA3N 06OCHOBaHHbLIMU, Nognexar ygosneTBopeHnto B 10-4HEBHbIM CPOK C AaThbl
NpU3HaHWUs nx 060CHOBaHHBIMM.

VIl. OTBETCTBEHHOCTbL CTOPOH

62. 3a HencnomnHeHWe UnNW HeHaanexallee UCNONHeHWe 0ba3aTensLCTB NO AOrOBOPY OnepaTop CBA3M
HeceT OTBETCTBEHHOCTb Nepes aboHEHTOM U (MNK) NoNb30BaTENEM B CreyOLWLUX CryYasx:

a) HapylleHue CpOKOB NpedoCTaBlieHWs OOCTyna K CeTU nepefayy AaHHbIX C UCMOMb30BaHUEM
abOHEHTCKON NUHWK;

6) HapyLleHVe NPegyCMOTPEHHbIX JOFOBOPOM CPOKOB OKa3aHWs TefieMaTUYeCcKunx yCryr CBs3u;

B) HeOKa3aHve TenieMaTuyeckunx yCnyr cBsi3u, npeaycMOTPEHHbIX JOrOBOPOM;

r) HeKa4eCTBEHHOE OKa3aHWe TenemMaTU4ecknx yCnyr cBssu;

) HapylleHWe YCTaHOBMEHHbIX OrpaHWYeHWn Ha pacnpocTpaHeHue cBegeHun o6 aboHeHTe-
rpaxXgaHnHe, CtTaBLUNX U3BECTHbIMU onepaTopy CBA3W BBUAOY UCMOJTHEHUA OOroBopa.

63. MNpu HapylleHnM OoMnepaTopoM CBS3U YCTAHOBIIEHHbIX CPOKOB OKa3aHus TenemaTuyeckux ycryr
CBS31 abOHEeHT-rpaXaaHuH no ceoemy BblibOpy Bnpase:

a) HasHauMTb omnepaTopy CBSI3WM HOBbIM CPOK, B Te4yeHue KOTOporo [osbkHa ObiTb OkasaHa
Tenemartuyeckas ycnyra cBsiau;

6) nopyynTb OKasaHue TenemaTM4ecKUX YCMyr CBS3W TPeTbUM nuuam 3a pasyMHYl LeHy |
noTpeboBaTb OT onepaTopa CBA3M BO3MELLEHUSI MOHECEHHBIX PACX0A0B;

B) NOTpeboBaTh YMEHbLLEHUSI CTOUMOCTM TeneMaTU4ecKX yCcnyr cBsau;

) pacTOprHyTb 4OrOBOP.

64. MNpy HapylleHWn CpPOKOB MpPeAOoCTaBreHUss AOCTyna K CeTU nepefjayu AaHHbIX onepaTop CBS3M
ynnaynsaeT aboOHEHTY-rpaxaaHHy HEYCTOWKY B pa3mepe 3 NpOLEeHTOB Nnathl 3a NpeJocTaBneHve goctyna
K ceTu nepefaudv AaHHbIX 3a KaXAbl AeHb NPOCPOYKM BNMOTb OO Havana obecrneyeHus Joctyna K cetu



nepegayn gaHHbIX, ecnn 6onee BbICOKMIA pa3mep HEYCTOWKM He yKasaH B JOroBope, HO He Gonee pasmepa
npeayCcMOTPEHHOW AOroBOPOM nnaTbl.

65. B cnyyae HapylleHMs onepaTtopoM CBS3WM YCTAHOBJIEHHbLIX CPOKOB OKa3aHWs TenemMaTuyecKmx
ycnyr cBA3W aboHeHT u (Mnu) nonb3oBaTtenb BrnpaBe TpeboBaTb MOMHOrO BO3MELLUEHUS YOLITKOB,
NPUYMHEHHBIX UM B CBS3M C HapyLLEHWEM yKa3aHHbIX CPOKOB.

66. B cnyvasix, ykazaHHbIX B nognyHkTax "B" u "r" nyHkta 62 Hactoawwmx Mpasun, aboHeHT u (1nu)
nonb3oBaTenb Bnpase noTpeboBaTtb No cBOeMy BbibOpy:

a) 6e3B03Me3OHOr0 yCTpaHeHUs HeOoCTaTKOB, BbISIBIIEHHbIX MPU OKa3aHWW TenemaTuyecKkux ycnyr
CBA3Y;

6) COOTBETCTBYIOLLIEINO YMEHbLUEHNS CTOMMOCTM OKa3aHWs TenemMaTuyecknx ycnyr cBasu;

B) BO3MELLEHUS NOHECEHHbIX UM PacXo40B MO YCTPAHEHMIO CBOUMW CUMaMU UMK Cunamm TPeTbUX nuL,
He[OCTaTKOB, BbISBMEHHbIX NPW OKa3aHWW TenemaTn4ecknx yCryr CBA3w.

67. B cnyyae HapylweHuss onepaTopoM CBSI3W YCT@HOBMEHHbIX OrpaHWYEeHUIn Ha pacnpocTpaHeHue
cBegeHun 06 aboHeHTe-rpaxxgaHvHe, CTaBLUMX eMy WU3BECTHbIMU BBWAY MCMOMHEHUSA OOroBopa, onepartop
cBsA3M no TpeboBaHmo aboHeHTa-rpaxaaHnHa Bo3MeLlaeT NPUYNHEHHbBIE 3TUMU AENCTBUAMU YObITKN.

68. Onepatop CBSA3M He HeceT OTBETCTBEHHOCTM 3a cofepxaHue WHpopmauuu, nepegaBaemMown
(nonyyaemorn) aboHeHTOM U1 (Mnn) Nonb3oBaTenem npu NONb30BaHNM TeNemMaTU4eCcKMmM YCryraMmm CBs3u.

69. ABOHEHT U (Mnn) nonb3oBaTenb HeCyT OTBETCTBEHHOCTb Mepes onepaTopoM CBA3W B CEeAyHLLIMX
cnyyasx:

a) HeonnaTta, HenosiHas U HECBOEBPEMEHHas onraTta TeneMaTnyeckux ycnyr cBasu;

0) HapylweHue npaBwui 3KchfyaTauum NONb30BaTENbCKOrO (OKOHEYHOro) obopydoBaHus u (Mnu)
aboHeHTCKOro TepMmHana;

B) HapylleHMe 3anpeTa Ha MOAKIYEHNE MONb30BaTENbCKOro (OKOHEYHOro) obopynoBaHus, He
COOTBETCTBYHLLErO YyCTaHOBMNEHHbIM TpeboBaHUSAM;

r) coBeplleHVWe AeNCTBUM, NPUBOOAMX K HapyLeHWUo (YHKUMOHMPOBAHMA CpPeacTB CBA3U U ceTu
CBSA3M onepaTopa CBA3MW.

70. B cnyyasix, ykasaHHbIX B nognyHkrax "6" - "r" nyHkta 69 Hactoswwmx [NpaBun, onepaTop CBS3u
BrpaBe 06paTUTLCH B CYA C UCKOM O BO3MELLLEHUN YOLITKOB, NPUYNMHEHHbLIX TaKUMWN AeACTBUSMU aboHeHTa U
(vnun) nonb3osarens.

71. B cnyyae Heonnatbl, HENOMHOMN WUIW HECBOEBPEMEHHOM ONNaTtbl TENeMaTU4eckux ycrnyr CBS3W
aboHeHT ynnadvMBaeT onepaTtopy CBA3WM HEYCTOWKYy B pa3Mepe 1 npoueHTa CTOMMOCTM HeOoMNnadeHHbIX,
OnnayvyeHHbIX B HENOMTHOM O0GbeMe MM HECBOEBPEMEHHO OMSlavyeHHbIX TeneMaTUyYecknx ycnyr cBs3un, ecnu
MEHbLUNA pasMep He ykasaH B [[OroBope, 3a KaxAbli AeHb MPOCPOYKM BMMOTb A0 AHA MorawleHus
3a[0/DKEHHOCTM, HO He Bonee CymMbl, NOAnexallen onnare.

72. B cny4yae HenpeacTtaBneHWd, HEMOMHOMO MM HECBOEBPEMEHHOIO NpeacTaBneHns nHgpopmaumm
00 okasaHuMK TenemaTU4ecKMX YCIyr CBA3W rpaxxgaHuH-aboHeHT 1 (unun) nonb3oBaTeNb BNpaBe OTKa3aTbCH
OT MCNONHeHUs goroBopa M obpatuTbCa B Cyd C MCKOM O BO3BpaTe CpPefcTB, YNMayeHHbIX 3a OKa3aHHble
TenemaTnyecKkme ycnyrm CBsu, U 0 BO3MELLEHNN NMOHECEHHBIX YObITKOB.

73. CTOpoHbI JoroBopa ocBOBOXAATCS OT OTBETCTBEHHOCTM 3@ HEUCMOSTHEHWE UMW HeHaanexaltlee
UCnornHeHne o06a3aTensCTB MO OOrOBOPY, €CMM AOKaXyT, YTO WX HEUCMNOMHEHWEe WnM HeHagnexatilee
MCMOSIHEHNE NPOM30LUIIO BCreACTBUE AeNCTBUS 0BCTOATENLCTB HENPEOAONMMOWN CUIbl UNN MO BUHE OPYroW
CTOPOHbI.



